PO THI NGOC QUYEN

NHAN VIEN LE TAN BAT PHONG KHACH SAN

Quan Pha Xuan, thanh phé Hué Intd113@gmail.com 0334445411

MUC TIEU NGHE NGHIEP

T6i mubn (rng tuyén vao vi tri 18 tan dat phong (reservation) khach san tai khach san Laguna. Téi 1a ngwoi ham hoc héi,
yéu thich cdng viéc dich vy, tdi cé niém dam mé sau séc v&i cong viéc 1& tan. V&i 3 ndm hoc tap ciing nhu tiép xuc voi
moi trudng 60% ly thuyét va 30% thwe hanh tai trueng dai hoc, t6i da tich Ity dwoc nhirng k§ nang nhét dinh vé giao
tiép, va ky nang thwc hanh lién quan dén mang nha hang khach san, tdi rat hy vong dwoc lam viéc va cdng hién tai
khach san. T6i sé& cd gang né lwc hoc héi cac nghiép chuyén sau vé kj nang giao tiép ciing nhu la kién thirc nghé
nghiép, hwéng dén vj tri cao hon trong 3 nadm téi.

| want to apply for a hotel reservation in Vedana Lagoon Resort & Spa. | am a person who is eager to learn and love the
service, | have a feeling deep passion for receptionist. With 3 years of study as well as esposure to the environment
60% of theory and 30% practice at the university, | have accumulated certain skills of communication, and practical
skills related to the restaurant segment Hotel, | hope to work and dedicate at the hotel. | will try to study in -depth career
in communication skills as well as career knowledge, Towards a higher position in the next 3 years.

KINH NGHIEM LAM VIEC

VEDANA LAGOON RESORT & SPA  THUC TAP SINH LE TAN KHACH SAN

4/2024 - 7/2024 -Thwce hién quy trinh check in - check out cho khach

- Tiép don va sap xép phong cho khach theo nhw yéu ciu d&t phong

- Tw van ban phong va gi¢i thiéu cac dich vu clia khach san cho khach hang
- Kiém tra va cap nhat thong tin lwu tra ctia khach hang

- H6 tror gidi dap khach hang trong th&i gian lwu tra.

VEDANA LAGOON RESORT & SPA HOTEL RECEPTIONIST

4/2024 - 7/2024 - Perform the check in - check out process for guests

- Welcoming and arranging rooms for guests as required

- Advice on selling rooms and introducing hotel services to customers
- Check and update customer accommodation information

- Support to answer customers during their stay.

HOC VAN
TRUONG BAI HOC PHU XUAN NGON NGO’ ANH
2022 - 2025 GPA: 3.5/4
Hé chinh quy
PHU XUAN UNIVERSITY ENGLISH LANGUAGE

2099 - 2NIKR



[AVaS - [AVFAV)

HOAT BONG

HOI THANH NIEN VAN BONG HIEN
MAU TRUONG DAl HOC PHU XUAN

04/2024 - 05/2024

YOUTH ASSOCIATION MOBILIZED
BLOOD DONATION AT PHU XUAN

UNIVERSITY
04/2024 - 05/2024

CHUNG CHi

7/2023

10/2024

KI NANG

x@ ly tinh hudng: Gi binh tinh va
dé ra phwong an giai quyét
Handling situations: Keep calm
and set out a quick solution

Lam viéc v&i ap lwc: Cé kha nang
chiu ap lyc cbng viéc cao
Working with pressure: capable of
high pressure work

Giao tiép: Kha néng truyén dat
thong tin tbt, c6 kha nang thuyét
trinh tot

Communicate: the ability to behave
skillfull and communicate good
information

Cén than, ti mi: Ludn cha y dén
tirng chi tiét

Be careful, meticulous: Always pay
attention to every detail, even the
smallest

GPA: 3.5/4
Regular system

TINH NGUYEN VIEN
HOI THANH NIEN VAN BONG HIEN MAU

VOLUNTEER

Youth Association mobilized blood donation

chirng chi cong nghé théng tin
Information technology certificate
chirng chi digital

digital certificate

SO THICH
o Chup anh, lam video ngén( take photo and make short video)

Nghe tin ttrc va nghe+ tim hiéu lich st Viét nam cling nhw van hoa mét sb
O nuwdec trén thé gioi ( Listen to news and listen+ learn Viethamese history as

well as culture of some countries in the world)

o DBiphwot, di du lich ( travel)



Ngoai ngi¥: ,Tiéng anh giao tiép
kha, tiéng Trung (HSK3)  Foreign
Language: Good English
communication, Chinese (HSK3)

Coéng nghé: st dung tbt cac cong
nghé ( Al, canva, chinh s(ra
video...)

Technology: use good technology
tools( Al, canva, edit video...)
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