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Qudn Pha Xuén - Thanh Phd
Hué

KY NANG GIAO TIEP

Giao tiép Tiéng Anh thanh thao,
c6 thé tiép dén du khdch quéc té
chu ddo

KY NANG BAM PHAN

Ludn tim hiéu théng tin vé khach
hang, ddi tdc, nhu cau v mong
mudn cla ho.

KY NANG LAP KE HOACH
Xdc dinh muc tiéu, céng viéc ro
rang can thuc hién

KY NANG TU DUY SANG TAO
Tim ra nhing gidi phdp mdi mé,
tao ra cdc san phdm du lich hap
ddn va nang cao hiéu qué bdn
hang.

Doc sdch, Du lich, Thé thao

MUC TIEU NGHE NGHIEP

Em mong mudn phdt trién k§ nding tu vdn, chdm séc khdch hang va mé réng thi
trudng. Muc tiéu clia em I gilip cong ty gia tdng doanh s8, xdy dung céc géi du
lich hap dan v mang dén trdi nghiém t6t nhdt cho khdch hang. Péong thsi, em
cling mong muén néng cao ki ndng qudn ly va hudng dén vi tri trudng nhém kinh
doanh trong 3 ndm tdéi

KINH NGHIEM LAM VIEC

NHAN VIEN KINH DOANH 7/2025 - 7/2026
CONG TY TNHH LU HANH AN TUGNG TRAVEL

* Tu van, gidi thiéu va bdn cdc tour du lich ndi dia & quéc té

* . Ch&m séc khdch hang trudc, trong va sau chuyén di dé ddm bado trai
nghiém tot nhdt.

* Phéi hgp véi bd phan marketing dé xdy dung chién dich quang bd tour trén
mang xda hoi.

NHAN VIEN PHUC VU -
TRUNG TAM GIAI TRi CINESTAR

* H6 trg, chdm séc khdch hang

HOC VAN

QUAN TRI KHACH SAN 2022 - 2025
DPdai hoc Phu Xudn

Chuyén nganh Qudn tri khdch san
X&p logi : gidi
Téng diém: 8.5

DANH HIEU VA GIAI THUGNG

2026 Nhan vién Kinh doanh xudt sdc nhdt Quy 3/2026

CHUNG CHi

2025 Ching chitiéng anh co bdén
2025 Chuing chitin hoc co bdn

2025 Ching chiC giao tiép

HOAT BONG
BAN TRUYEN THONG 2023 - 2024
Caulac bd truyén thong MEC PXU

* Hoat déng chup é&nh, quay video cho céulac bd
* Hb trg content cho cau lac bo
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